
We are 

Hiring!

Our Values
Every Person Matters

We believe that nobody should ever feel lonely, or 
alone, at any time. 

Our Mission
“To empower local people to meet local needs within 

the communities of Lancashire and beyond; 
promoting independence, confidence and 

self esteem”

Job Title: Social Care Manager
£29,000-£33,000



About Us

Who we are
Community Solutions is a North West based charity who aim to tackle loneliness 
and social-isolation. We believe that every person matters and no person should 
ever feel alone or lonely.
 
We support people who are going through life changes including bereavement, loss 
of health, loss of jobs etc. and offer a range of befriending and mentoring services 
to help people live healthier, better lives including home visits, social groups, 
telephone and digital befriending, counselling, crisis support and much more.

Our Objectives
• To transform the lives of people in the North West
• To alleviate all age social isolation, loneliness and poverty
• To meet diverse needs with an individual response and to empower those on  

the margins of society
• To provide meaningful personal development opportunities through  

volunteering
• To be known as an organisation that goes the extra mile

Our Staff Values
• Go the Extra Mile
• Embrace Change
• Be Solutions Focused
• Be Positive
• Value Team
• Agree and Commit
• Take Ownership



Overview
The successful applicant will work as a member of the Social Care Delivery Team at 
Community Solutions North West, managing the delivery of  our social care services 
involving staff, volunteers, students and participants. 
You will ensure compliance with legislation and the training and development of the 
social care team, as well as a small case-load of complex cases.
Reporting to CEO as senior managers.

Main Duties
• To serve as a member of the organisations Management Team
• To be a member of the Ethics Panel considering issues arising from referrals and 

DBS checks for potential participants and volunteers
• To be the nominated Vulnerable Adults (and occasional Child Protection) 

Coordinator
• To attend and present to occasional court and other tribunals, where necessary,  

in relation to safeguarding issues
• Carrying out staff appraisals, managing performance of staff
• Delegation of work to relevant staff members
• To support and train all social care staff to understand and comply with 

safeguarding legislation and guidance including for example, suicide prevention, 
abuse, learning difficulties, physical and mental health issues and mental health 
capacity

• To oversee safeguarding training for volunteers ensuring it is comprehensive and 
compliant with relevant legislation and guidance

• Promoting social work theory and legislation within the organisation
• Supervising social work students whilst on placement (willingness to undertake 

Practice Educator Training)
• Ensuring the social care team adhere to policies and procedures. To keep all 

relevant policies relating to adult safeguarding, child protection, working with 
vulnerable adults, equality and diversity, up to date and compliant with present 
regulations and legislation

• Using a range of office software, including email, spreadsheets and databases
• Preparation of reports and presentations

The Role



Main Duties (continued)
• Reporting to CEO regarding Social Care outcomes and delivery goals 
• Organisation and chairing of meetings.
• Liaison with staff, managers and other organisations
• Improve and develop the operational systems, processes and policies in 

support of the organisation’s mission
• Contribute to short and long-term planning and strategy as a member of the 

management team
• Work alongside the safeguarding lead in the management of risks and ensure 

risk assessments are undertaken
• Ensure all management processes are compliant with legal requirements

The Role

General Duties
•Adopt a high standard of customer care at all times.
•Adopt and promote a pro-active, flexible approach to service delivery.
•Operate in accordance with Community Solutions North West policies and 
procedures relating to Data Protection, Health and Safety, Equal Opportunities and 
Customer Care.
•Maintain confidentiality at all times.
•Willing to undertake any other duties consummate with the grading of the post.
•Willing to work outside normal office hours as required.

Salary
• £29,000-£33,000 Full Time 
• 37.5 hours per week

Base
Elmfield Hall, Gatty Park, Hyndburn Road, Accrington, BB5 4AA



About You
Selection Criteria Essential or 

Desirable
Means of 
Assessment

Qualifications and Experience
At least 3 years’ experience in operational management within 
social care or similar sector

D A/I

Social Work Qualification (Registered with Social Work England – 
Previously HCPC)

D A/C

Safeguarding Qualification or equivalent E A/C

Practice Educators Certificate (or willingness to complete the 
training)

D A/C

Skills and Knowledge
Be a strong leader with experience of managing social care 
teams

E A/I

Experience applying social work theory into practice E A/I

Experience and knowledge of working with vulnerable groups 
including children and families

E A/I

Excellent communication skills, both verbal and written, and the 
ability to present in group settings

E A/I

Strong interpersonal skills and a collaborative management style E A/I/T

A demonstrated commitment to high professional ethical 
standards and ability to work within a diverse workplace 

E A/I/T

Assertive management skills E A/I/T

Ability to challenge and debate issues of importance to the 
organisation.

E A/I

Influencing and negotiation skills E A/I

Effective delegation of responsibilities E A/I

Team building skills E A/I

Analytical and problem solving skills E A/I

Good data collection and evaluation skills E A/I



About You

Selection Criteria Essential or 
Desirable

Means of 
Assessment

Other Requirements
Willing to work flexibly across all CSNW sites E A/I
Ability to work outside normal office hours as required E A/I
Willing to undertake any other duties consummate with the 
grading of the post

E A/I

Honest and trustworthy E A/I
Reliable and flexible E A/I
Conscientious E A/I
Possess cultural awareness and sensitivity E A/I
Confidential and discreet E A/I
Able to work autonomously and as part of a team E A/I
Solution focused E A/I
Willing to use own car for business use E A/I

Method of Assessment   Application    Interview    Presentation    Certificate    Task 

Footnote 
This Job Description summarises the major responsibilities of the post.  It is not intended to 
be an exhaustive list of tasks and activities, nor future changes to the post holder’s 
responsibilities. It will be subject to review and update from time to time 
 
Equality Act (2010) 
If you are a disabled applicant or an employee who has become disabled and this will affect 
your ability to do any of the above duties the organisation will consider making some 
changes it thinks are reasonable. Examples of changes may include providing equipment, 
making alterations to the workplace or changing some parts of the Job Description.



How to Apply
For full details of the job role and how to apply, please see our website – 
www.csnw.co.uk or for  further information email info@csnw.co.uk or telephone 
Mary Shaw on 01254 460080. 

Applications to be returned to info@csnw.co.uk or by post to:
Mary Shaw – Community Solutions North West, Elmfield Hall, Gatty Park, 
Hyndburn Road, Accrington, Lancashire, BB5 4AA

Why Should You Apply
Are you looking for a rewarding career, within a value based organisation? 
We work hard to help the people of East Lancashire and provide a supportive, 
progressive and friendly workplace where you can leave each day knowing you 
have made a difference to others.  
If this sounds like what you are looking for, apply today!

Closing Date
• Application closing date: 

Monday 10th August 2020 
at 12pm. 

Next Steps

• @CommunitySNW


