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Job Title: Enterprise Development Coordinator
Time to Shine Leadership Intern
£18,525 per annum
37.5hrs - 12 month contract

Our Values
Every Person Matters
We believe that nobody should ever feel lonely, or
alone, at any time.

Our Mission

“To empower local people to meet local needs within
the communities of Lancashire and beyond;
promoting independence, confidence and
self esteem”
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Who we are

Community Solutions is a North West based charity who aim to tackle loneliness
and social-isolation. We believe that every person matters and no person should
ever feel alone or lonely.
We support people who are going through life changes including bereavement, loss
of health, loss of jobs etc. and offer a range of befriending and mentoring services
to help people live healthier, better lives including home visits, social groups,
telephone and digital befriending, counselling, crisis support and much more.

Our Objectives
•
•
•
•
•

To transform the lives of people in the North West
To alleviate all age social isolation, loneliness and poverty
To meet diverse needs with an individual response and to empower those on
the margins of society
To provide meaningful personal development opportunities through
volunteering
To be known as an organisation that goes the extra mile

Our Staff Values
•
•
•
•
•
•
•

Go the Extra Mile
Embrace Change
Be Solutions Focused
Be Positive
Value Team
Agree and Commit
Take Ownership
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Overview

We are currently seeking an Enterprise Development Coordinator to join our
Enterprise Development team.
Ideally you will be a graduate, brimming with ideas to help us create a product that
will generate income to support our charity. You will need to be knowledgeable of
product design, manufacturing and development, be able to complete extensive
market research and have the skills to take the product to market and turn it into a
profitable enterprise. You will also need to be passionate about helping people and
building better communities, with experience of community engagement and
developing new partnerships. If this sounds like you, we’d love for you to join the
CSNW family!

•
•
•
•
•
•
•
•
•
•

Main Duties

Working alongside the Enterprise Development Manager to develop innovative
new products or services, which will help generate income for the charity
Carrying out extensive market and product research to identify target audiences
and products which can be launched within the next twelve months
Working on business plans to establish suitability of products, profitability analysis
and capacity planning
Research and source potential suppliers and develop trusting and respectful
relationships with other businesses
Creation of online sales platforms, stock control systems and CRM databases
Ability to gain and use local knowledge and networks to seek support for projects
Ensure outcomes and impacts are recorded and effectively monitored, to ensure
targets are met
Analysis of data and project evaluation to help steer ongoing product development
Working alongside the marketing team to launch and promote new products,
develop community engagement and build brand reputation
Mentor and support participants and volunteers, creating employment or
volunteer opportunities for local people

•

Salary

£18,525 per annum Full Time

37.5 hours per week
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Selection Criteria

Essential or
Desirable

Means of
Assessment

Qualifications and Experience
Business related degree

E

A/C

Minimum 3 GCSE at grade A-C or equivalent, including English

E

A/C

Experience of working with and developing volunteers

D

A/I

Experience of product development and market research

E

A/I

Experience of e-commerce and social media platforms

E

A/I

Experience of marketing and promotion

D

A/I

Experience of project management

E

A/C

Good interpersonal and communication skills including face to
face, presenting to groups, telephone and email

E

A/I/P

Be able to undertake extensive market research to identify
potential products, partnerships and audiences
Be able to identify and source suppliers, distribution channels
and sales platforms

E

A/I

E

A/I

Be able to develop new partnerships with businesses, funders
and other agencies

E

A/I

Ability to develop new enterprise products which will generate
funds to support CSNW

E

A/I

Be able to manage data and report on sales, costings and other
financial measurements

E

A/I

Be able to review product success, with measurable data and
analytics

E

A/I

Excellent customer service skills

E

A/I

Excellent English language skills, including grammar and spelling

E

A/I

Ability to work under pressure

E

A/I

Skills and Knowledge
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Selection Criteria

Essential or
Desirable

Means of
Assessment

Other Requirements
Must be currently unemployed or under- employed

E

A/I

Willing to travel to leadership days and conferences (Covid-19
restrictions allowing)
Willing to use own car for business purposes

E

A/I

D

A/I

Honest, trustworthy and conscientious

E

A/I

Reliable and flexible in hours worked

E

A/I

Ability to work within a diverse environment and possess
cultural awareness and sensiitivity

E

A/I

Be proactive and solution focused

E

A/I

Discreet and able to maintain confidentiality at all times

E

A/I

Willing to work flexibly across the North West

E

A/I

Ability to look at situations from several points of view

E

A/I

Willing to undertake any other duties consummate with the
grading of the post

E

A/I

Able to operate in accordance with Community Solutions North
West’s policies and procedures including Data Protection, Health
and Safety and Equal Opportunities

E

A/I

Method of Assessment Application

Interview

Presentation

Certificate

Task

Footnote
This Job Description summarises the major responsibilities of the post. It is not intended to be an exhaustive
list of tasks and activities, nor future changes to the post holder’s
responsibilities. It will be subject to review and update from time to time
Equality Act (2010)
If you are a disabled applicant or an employee who has become disabled and this will affect your ability to do
any of the above duties the organisation will consider making some
changes it thinks are reasonable. Examples of changes may include providing equipment, making alterations
to the workplace or changing some parts of the Job Description.
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Time to Shine Information

This post is subject to successful funding from the Time to Shine Leadership
Programme in partnership with The Rank Foundation, The National Lottery
Community fund and The Department of Digital, Culture, Media and Sport.
The leadership programme is an integral part of this 12-month job opportunity. 15
days will be allocated to personal and professional development in partnership with
your allocated manager and Rank. You can find out more about the programme by
visiting: https://rankfoundation.com/engaged-philanthropy/time-to-shine/

Recruitment Process

The recruitment process is in two stages:

Stage 1: application to the organisation.
For the applicant who is successful at stage 1:
Stage 2: meeting with The Rank Foundation.
The final job offer relies on success at stage 2.

Key Requirements
•
•
•
•
•
•

You will be currently unemployed or underemployed
This is a 12-month role starting at the beginning of March 2021
This is a full-time role – (org to clarify 35/37.5 hours)
You will be paid at the Real Living Wage rate
You may be required to travel to leadership days and residential conferences
(Covid-19 restrictions allowing)
If successful at the interview in January, there will be a second interview with The
Rank Foundation in February
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Why Should You Apply
Are you looking for an exciting and varied leadership internship? Would you like to
lead on the development and launch of a successful enterprise product from start to
finish? Do you have what it takes to find the perfect product and make it a success?
This is a unique opportunity to really make an impact, learn valuable leadership and
project management skills and get hands-on experience in a supportive environment.
If you are brimming with new ideas and passionate about helping people and building
better communities, we want to hear from you!

How to Apply
For full details of the job role and how to apply, please see our website –
www.csnw.co.uk or for further information email info@csnw.co.uk or telephone
Mary Shaw on 01254 460080.
Applications to be returned to info@csnw.co.uk or by post to:
Mary Shaw – Community Solutions North West, Elmfield Hall, Gatty Park,
Hyndburn Road, Accrington, Lancashire, BB5 4AA

Closing Date
• Application closing date:
Monday 18th January 2021
at 12pm.
• Interview Date: Tuesday
19th January onwards

• @CommunitySNW

