
We are 

Hiring!

Our Values
Every Person Matters

We believe that nobody should ever feel lonely, or 
alone, at any time. 

Our Mission
“To empower local people to meet local needs within 

the communities of Lancashire and beyond; 
promoting independence, confidence and 

self esteem”

Job Title: Enterprise Development Manager
37.5 hours per week

£24,894 - £29,728 per annum



About Us

Who we are
Community Solutions is a North West based charity who aim to tackle loneliness 
and social-isolation. We believe that every person matters and no person should 
ever feel alone or lonely.
 
We support people who are going through life changes including bereavement, loss 
of health, loss of jobs etc. and offer a range of befriending and mentoring services 
to help people live healthier, better lives including home visits, social groups, 
telephone and digital befriending, counselling, crisis support and much more.

Our Objectives
• To transform the lives of people in the North West
• To alleviate all age social isolation, loneliness and poverty
• To meet diverse needs with an individual response and to empower those on  

the margins of society
• To provide meaningful personal development opportunities through  

volunteering
• To be known as an organisation that goes the extra mile

Our Staff Values
• Go the Extra Mile
• Embrace Change
• Be Solutions Focused
• Be Positive
• Value Team
• Agree and Commit
• Take Ownership



Overview
To lead the development and growth of Community Solutions North West’s 
commercial activities including hospitality, catering and events programmes and 
business development, under the supervision and guidance of the Chief Executive 
and Strategic Business Manager. With a focus on our charity and our customers, the 
role will include developing business to business trade relationships, commercial 
products and services, and increased sales opportunities through our café, Mr Gatty’s 
Tea Room, and room hire. 
The role will also include a focus on the development of Elmfield Hall to increase 
enterprise and service delivery opportunities. The role will also include overseeing 
promotion and marketing through social media, our websites, and other 
communications. 

Main Duties
• To develop potential for income generation including through:  

Mr Gatty’s Tea Room, Room hire, Hospitality,Events and meetings hosting, 
Catering services, Product and service development and sales,Corporate 
partnership and sponsorship,Fundraising including through community events 
and Training  

• To develop commercial business to business trading opportunities
• To develop and maintain business contact relationships and partnerships
• To develop sponsorship, individual and company donations 
• To represent Community Solutions at business networks
• To manage and mentor the Enterprise and Marketing and Mr Gatty’s Tea Room 

teams
• To ensure high standards of customer service are always maintained
• To deliver compelling, persuasive and influencing presentations to business and 

partners and others promoting Community Solutions and Elmfield Hall
• To oversee the marketing and promotion of the whole organisation (Community 

Solutions, Elmfield Hall and Mr Gatty’s Tea Room) using social media, websites and 
other digital media and written methods

The Role



Main Duties (continued)
• To maintain accurate and informative records of opportunities and progress
• To produce reports and present details of opportunities and progress to 

the Chief Executive, senior management team and Board of Trustees, when 
required

• To provide evidence to support outcomes and impact achieved for 
funding reports, funding bids, marketing and promotion, including images, 
photographs and video, feedback and testimonials, and details of promotional 
activities, for example.

• To support the Chief Executive and Strategic Business Manager in the 
development and management of Elmfield Hall including consideration of 
future use options

• To support the Chief Executive and Strategic Business Manager in the 
development of funding bids to facilitate the development of Elmfield Hall and 
the charitable service delivery

• To be a keyholder for Elmfield Hall

The Role

General Duties
•Adopt a high standard of customer care
•Adopt and promote a pro-active, flexible approach to service delivery
•Operate in accordance with Community Solutions North West policies and 
procedures relating to Data Protection, Health and Safety, Equal Opportunities and 
Customer Care
•Maintain confidentiality
•Willing to undertake any other duties consummate with the grading of the post
•Willing to work outside normal office hours as required

Salary
• £24,894 - £29,728 per annum. 
• 37.5 hours per week.  

Base
Elmfield Hall, Gatty Park, Hyndburn Road, Accrington, BB5 4AA



About You
Selection Criteria Essential or 

Desirable
Means of 
Assessment

Qualifications and Experience
A Business Development degree or equivalent relevant 
qualification

E A/C

A minimum of 3 years’ experience working in a commercial busi-
ness development role 

E A/I

Experience in marketing and promotion using digital and written 
media and methods 

E A/I

Experience of working in the hospitality sector D A/I
Financial acumen E A/I
Experience in managing staff E A/I

Experience of delivering presentations to different audiences and 
groups

E A/I

Experience of identifying and engaging potential customers, 
business and other partner organisations and networks

E A/I

Knowledge of volunteer safeguarding policies & procedures D A/I
Personal experience of volunteering or community work E A/I
Skills and Knowledge

Excellent presentation skills E A/I
Able to build and maintain positive business relationships and 
networks 

E A/I

Good interpersonal and communication skills including face to 
face, presenting to groups, via telephone and email

E A/I

Ability to engage and build rapport with individuals and groups in 
the business and charity sectors.

E A/I

Proficient in using IT systems with an ability to maintain a high 
level of accuracy in preparing and entering information

E A/I

Excellent customer service skills and ability to maintain customer 
focus. The ability to sell is vital. 

E A/I

Excellent English language skills, including grammar and spelling E A/I

Ability to work under pressure E A/I

Ability to manage several projects at the same time E A/I



About You

Selection Criteria Essential or 
Desirable

Means of 
Assessment

Other Requirements
Willing to use own car for business purposes E A/I
Honest and trustworthy E A/I
Reliable and flexible in hours worked E A/I
Conscientious E A/I
Possess cultural awareness and sensitivity E A/I
Able to work autonomously and as part of a team
Commitment to Equality & Diversity, Customer Care and the de-
livery of high quality services

E A/I

Understanding of and respect of issues around confidentiality E A/I
Willing to work flexibly across the North West E A/I
Ability to work outside normal office hours as required E A/I
Willing to undertake any other duties consummate with the 
grading of the post

E A/I

Method of Assessment   Application    Interview    Presentation    Certificate    Task 

Footnote 
This Job Description summarises the major responsibilities of the post.  It is not intended to 
be an exhaustive list of tasks and activities, nor future changes to the post holder’s 
responsibilities. It will be subject to review and update from time to time 
 
Equality Act (2010) 
If you are a disabled applicant or an employee who has become disabled and this will affect 
your ability to do any of the above duties the organisation will consider making some 
changes it thinks are reasonable. Examples of changes may include providing equipment, 
making alterations to the workplace or changing some parts of the Job Description.



How to Apply
For full details of the job role and how to apply, please see our website – 
www.csnw.co.uk or for  further information email info@csnw.co.uk or telephone 
Leanne Dempsey on 01254 460080. 

Applications to be returned to info@csnw.co.uk or by post to:
Community Solutions North West, Elmfield Hall, Gatty Park, 
Hyndburn Road, Accrington, Lancashire, BB5 4AA

Why Should You Apply
Are you looking for a rewarding career, within a value based organisation? 
We work hard to help the people of East Lancashire and provide a supportive, 
progressive and friendly workplace where you can leave each day knowing you 
have made a difference to others.  
If this sounds like what you are looking for, apply today!

Closing Date
• Application closing 

date: Wednesday 22nd 
September

• Interviews: TBC

Next Steps

• @CommunitySNW


