
Crisis
Prevention
Coordinator

Our Values

Our Mission

Every Person Matters. We believe that nobody should 
ever feel lonely, or alone, at any time.

“To empower local people to meet local needs within the 
communities of Lancashire and beyond; promoting
independence, confidence and self esteem”

We are 
Hiring! 37.5 Hours

Per Week

Can be
Part-time Closing

Date
Monday

13th June

Salary
£20,648 -
£23,240



Who We Are
Community Solutions is a North West based charity who aim to tackle loneliness and
social-isolation. We believe that every person matters and no person should ever feel alone 
or lonely.
 
We support people who are going through life changes including bereavement, loss of 
health, loss of jobs etc. and offer a range of befriending and mentoring services to help 
people live healthier, better lives including home visits, social groups, 
telephone and digital befriending, counselling, crisis support and much more.

Our Objectives
• To transform the lives of people in the North West.
• To alleviate all age social isolation, loneliness and poverty.
• To meet diverse needs with an individual response and to empower those on the 

margins of society.
• To provide meaningful personal development opportunities through volunteering.
• To be known as an organisation that goes the extra mile.

Our Staff Values
• Go the Extra Mile
• Embrace Change
• Be Solutions Focused
• Be Positive
• Value Team
• Agree and Commit
• Take Ownership

About 
Us



Overview

Experience

As the successful candidate, you will work as member of the Delivery Team, helping to
coordinate crisis prevention advice and supporting individuals to prevent or manage crisis 
through access to immediate practical and emotional support.

You will be required to manage a caseload and to assess, support and advocate for
vulnerable adults, including young people, the elderly, and other individuals referred into 
our services. You will provide support for the individual, ensuring they can access the 
solutions they need.

The successful candidate will need to be comfortable working one-to-one with people.
Prior experience of working in frontline roles and with multi-disciplinary teams would be an
advantage. Background in or strengths in the area of mental and/or emotional health and 
well-being is desirable, as is experience of working with individuals with complex needs.

Main Duties
• Support and identify those at risk of crisis and to recognise and anticipate possible risk 

of further spiralling need.
• Provide support to enable people to prevent and overcome crisis situations using a 

holistic approach and access to practical, mental, and emotional health support.
• Support people to access education, training, personal development, or employment 

opportunities.
• Coordinate crisis support and advice sessions, and work with other agencies, the wider 

team and volunteers to support in matters of immediate needs including financial, 
housing and benefit issues, including completing forms, attending meetings, and 
advocating on the participant’s behalf.

• Identify destructive behaviours, chaotic lifestyle and relevant risk factors and have an 
ability to support and signpost appropriately.

The 
Role



Main Duties (continued)

Skills and Qualifications

• Develop trusting and respectful relationships with participants, volunteers and partners.
• Develop and manage a team of volunteer mentors to assist in providing support, 

including overseeing recruitment of volunteers to the crisis prevention service, 
managing promotion, assessment, induction, training, and placement.

• Represent Community Solutions at multi-agency partnership meetings aimed at 
supporting those with complex lives who are at risk to prevent and manage crisis.

• Manage a caseload of participants and volunteers, and to monitor and report on those.
• Maintain accurate data and produce reports, case studies and progress updates for 

reporting to funders, the management team, and trustees.
• Ensure outcomes and impacts are recorded and effectively monitored, to ensure 

targets and deadlines are met.
• To have a working knowledge of appropriate local agencies and an ability to enable 

appropriate signposting to other support services.

The successful candidate will have various prerequisite skills and qualifications and will 
need to be able to manage a variety of different situations in a calm and professional
manner. These skills include:

• Excellent communication skills.
• Application of crisis intervention techniques and methods, and mentoring others in this 

to support their progression.
• Empathy and understanding of mental ill health and its impact on an individual’s 

capacity to cope with life situations, the ability to identify participant’s areas of need, 
and a working knowledge of strategies to assist.

• Excellent time management and organisational skills and able to manage workload.
• Strong sense of team.
• Strong problem-solving skills.
• Resilience and able to maintain a professional approach even in difficult circumstances.
• Excellent critical thinking skills and the ability to provide accurate reporting.
• Able to work across multiple sites, when required.

The 
Role



About 
You

Selection Criteria Essential or 
Desirable

Means of
Assessment

Qualifications and Experience

Level 3 Qualification in Social Care/Advice, Information and
Guidance or equivalent

E A/C

Minimum 3 GCSE at grade A-C or equivalent, including English E A/C

Minimum 2 years’ experience of working with vulnerable people 
in a social care setting

E A/I

Experience in a mentoring role D A/I

Experience of working with and developing volunteers D A/I

Knowledge of volunteer safeguarding policies & procedures D A/I

Experience of interviewing and providing balanced needs
assessments

E A/I

Experience working with people at risk for example, those
struggling with mental health issues, multiple or complex needs.

E A/I

Personal experience of volunteering or community work D A/I

Experience and working knowledge of supporting and advocating 
for vulnerable people to overcome crisis, such as assistance with 
welfare benefits, housing, financial, employment or health
matters.

E A/C

Skills and Knowledge
Good interpersonal and communication skills including face to 
face, presenting to groups, via telephone and email

E A/I/P

Knowledge of current benefits and legislation and ability to 
complete a range of benefit forms

D A/I

Ability to engage and build rapport with diverse groups of people E A/I
Advocacy skills E A/I
Proficient in using IT systems including email, databases and 
spreadsheets and ability to maintain a high level of accuracy

E A/I

Excellent customer service skills E A/I
Ability to work under pressure E A/I



About 
You

Method of Assessment   Application    Interview    Presentation    Certificate    Task

Footnote 
This Job Description summarises the major responsibilities of the post. It is not intended to be an exhaustive list of tasks 
and activities, nor future changes to the post holder’s responsibilities.
It will be subject to review and update from time to time.
 
Equality Act (2010)
If you are a disabled applicant or an employee who has become disabled and this will affect your ability to do any of the 
above duties the organisation will consider making some changes it thinks are reasonable. Examples of changes may 
include providing equipment, making alterations to the workplace or changing some parts of the Job Description.

Selection Criteria Essential or 
Desirable

Means of
Assessment

Other Requirements

Willing to use own car for business purposes D A/I

Honest, trustworthy, and conscientious E A/I

Reliable and flexible in hours worked including occasional out of 
office hours

E A/I

Ability to work within a diverse environment and possess cultural 
awareness and sensitivity

E A/I

Be solution-focused E A/I

Discreet and able to maintain confidentiality at all times E A/I

Willing to work flexibly across different locations E A/I

Ability to look at situations from several points of view E A/I

Able to operate in accordance with Community Solutions North 
West’s policies and procedures including Data Protection, Health 
and Safety and Equal Opportunities

E A/I



Why Should You Apply

How To Apply

Closing Date

Are you looking for a rewarding career, within a value based organisation? 
We work hard to help the people of East Lancashire and provide a supportive, progressive 
and friendly workplace where you can leave each day knowing you have made a difference 
to others.

If this sounds like what you are looking for, apply today!

For further details, please email info@csnw.co.uk or call Leanne Dempsey on 01254 460080 
to discuss the role. Applications to be returned to info@csnw.co.uk or by post to:

Community Solutions North West
Elmfield Hall
Gatty Park, 
Hyndburn Road
Accrington
Lancashire
BB5 4AA

Monday 13th June

We reserve the right to close this vacancy early if we receive sufficient applications for the 
role. Therefore, if you are interested, please submit your application as early as possible.

@CommunitySNW

Next 
Steps


